
 

 
30% of Your Revenue Walks Out Your Door Every Year 

 
Each week, physicians nationwide see hundreds of thousands of patients.  Some are 
treated in one visit.  Others need additional appointments or are referred for additional 
procedures.  Of those referrals, 30% of patients either do not schedule their physician’s 
referred procedures or they go to a competing health system to get the same care.  
Either way, for a hospital system, that is millions of dollars annually that just walked out 
the door. 
 

Enter Abax Health.  To bring those patients back into the health system, financial 
leadership teams need to proactively engage with the patient.  Abax supports this 
engagement by: 

 

1. Helping the patient understand the care recommended by the physician and 
why they need it: 

2. Conducting all necessary scheduling and financial counseling services on behalf 
of the patient; 

3. Ensuring that the patient understands all the steps in the process; 

4. Scheduling them for the procedure. 

 

 

$625,000,000 

$37,500,000 

Annual Revenue Lost Due to Unscheduled 
Referrals

*Assumes 30% Referral Leakage Based on a $625M NPR Health System

Annual Revenue (Visits + Referrals) $ of Referrals Not Scheduled



 

The fact that over $37M of revenue “walks out the health 
systems door” on an annual basis is tragic and needs to 

be solved. 
 
Abax Health understands that life is busy and that we often neglect to manage our own 
health.  We have made it our mission to change that and ensure that every person 
receives the care they need, when they need it. 
  
Using our advanced data mining and machine learning algorithms, Abax identifies 
when a physician has referred a patient for care but the patient has not received that 
care. With the patient’s clinical data in hand, our Education and Outreach Coordinators 
connect with the patient, educate them on the care they need, and schedule that care 
in the most convenient manner possible.  The results is a WIN-WIN-WIN for the 
patients, the health system and the physician. 
 
Are you ready to learn more about improving patient care, increasing revenue, and 
improving the customer experience? Call us today at 123-456-7890 or visit us at 
www.abaxhealth.com. 


